Remote Access Guidelines

Link provided by Johns Hopkins- https://it.johnshopkins.edu/it-services/network-getting-
connected/remote-access-guidelines/

Step 1- access your JHED-ID account.
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Step 2- Once at the home page, click on Technology>VPN

L0 Technology » | = [sod

/ Office 365 Partal SAP SAP Support

) e = Access collaboration tools Enterprise Resource You must be an Hopkins
o such ag OnaDrive and Planning (ERP) System network or VPN
Microsoft Cfice online
AP Portal Azure MFA ESSO \hrough the Office 365
The Jehns Hopking Azure Entergrise Single Sign-On Portal.
MFA Resource Center
v
wiLab S I P D
G @
iLab s the JHU cars
Gartner tacliies porial and IT@H -” ool Tech Hub
managemant system.
Technology research and Intormation Technology at Software Intake Process The DDI Resource Center Personal and departmental
insights Johng Hopking is a one-stop site for all of computing hardware,
your DNS, DHCP and IP software, service and
Address Management support
neads.
m
——
JHU Tech Stors mylT FySoftware
Academic computing Authentcation Security mySoftware is your SEAM ‘4_\"
haniwcars and sxpert Setiings destination to browse,
sarvica and support at purchase and downiload
Homewned saftware titles. VPN SEAM Support Wireless
The Johns Hopkins VPN Get help related to student Wireless Resource Center
Resource Center accounts, registration or
financial aid.



https://it.johnshopkins.edu/it-services/network-getting-connected/remote-access-guidelines/
https://it.johnshopkins.edu/it-services/network-getting-connected/remote-access-guidelines/

Step 3- Click on VPN and you will be directed to Johns Hopkins VPN Resource Center. Here you
will be provided with step-by-step guidelines to download software that allow remote access.

i SharePoint 2 search this site | @ 2 (w)
-v - -

T o
"]

@ Office 365 Communications Hub Microsoft Teams ~ SharePoint Online  JHOneDrive Office 365 Training ~ Multi-Factor Authentication  Office 365 Protection - T Not following

[ Send to A" Immersive Reader s

-

=

Johns Hopkins VPN Resource Center

VPN Quick Links

We recommend installing the latest Pulse Secure VPN client to customers who are o /r? O

running Windows 11 or macOS 12 (Monterey). Pulse Secure 9.1R14.1 is the most | L)

recent and supported version for Windows 11 or macOS 12 Enrall in Azure R PN Request VPN
MFA Support

VPN Client Installs
(For New VPN Client Installs Only)

2 N
vS. Mac OSX Linux

VPN Client Upgrades
(For Existing VPN Client Upgrades

MAC OSX connection issues. Please upgrade your client. If upgrade fails See
instructions below.

Install Instructions

Pulse Secure VPN

Welcome to the Johns Hopkins VPN Resource Center. Our VPN provides a secure connection to Only)

Guidelines differ based on the kind of laptop you own- Mac, windows or linux (guidelines
attached with this document).

Step 4- Once you have downloaded the correct software- Pulse Secure. Connect to HopkinsVPN
using your JHED ID.
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Use of this system is restricted to authorized personnel for clinical
or other business purposes of Johns Hopkins in accordance with applicable law and Hopkins policies.

Users are expected to exercise due care in protecting confidential information.
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Sign in

User Sign In Address (see below)

Can't BCcess your account?

Login or MFA Problems? Click Here for Help
For your User Sign In Address use:
JHED User: JHEDid@yh. edu

Guest User: Your email address

First Time JHED Users Click Here

€Y sign-in options
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Step 5- Once connected, access Dawson Drobo server in the same manner as you access on
campus.

IP number: 10.16.109.233.
Username: dawsonlab
Password: RJIhWr=
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